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Ms Winnie HO Wing-yin, JP
kBT  KEHL

Secretary for Housing
Housing Bureau
The Government of the Hong Kong Special Administration Region of the People’s Republic of China

EERRE
PEARAMEEBHEHITHE BT

Congratulations to the Hong Kong Institute of Surveyors (HKIS) — Property and Facility Management Division
(PFMD) on successfully hosting the PFMD Conference 2023!

The conference’s theme — “Next Generation of Smart Property & Facility Management in Greater Bay Area”
—offers a platform to leverage strengths, share best practices, and explore smart solution in smart property
and facility management in Greater Bay Areq, aligning with the government’s Smart City blueprint.

The Housing Bureau is committed to enhancing the efficiency and sustainability of public housing in Hong
Kong. We have integrated innovative technology and Atrtificial Intelligence (Al) in both construction and
management services. New technology in the construction of housing bring improvements in efficiency,
quality, safety and sustainability while reducing waste and pollution. Additionally, the digitalization of estate
management services provide convenience to tenants.

The conference programme covers various important aspects, such as Al technology, Asset Management, loT
and ESG. Embracing innovation and collaboration is crucial for improving the quality and efficiency of our
property and facility management services.

| express my sincere gratitude to HKIS for their continuous contributions to the industry, and | eagerly look
forward to working together hand-in-hand to achieve the well-being of the community.
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Sr Paul WONG Kwok-leung
=B R A E 6

President
The Hong Kong Institute of Surveyors

ERAIEMBEEER

On behalf of the Hong Kong Institute of Surveyors (HKIS), | extend my warmest welcome to all esteemed
guests, speakers, members, and participants at the HKIS Property and Facility Management Division
Conference 2023.

It is an immense honour to have government officials, academics, industry experts, and stakeholders
from Hong Kong and other cities in the Greater Bay Area gathered here today to share their invaluable
experiences and insights on the theme of “Next Generation of Smart Property & Facility Management in
Greater Bay Area” (M2 Z K& &> ¥ E #FH t X1 ). | am particularly delighted to welcome Ms. Winnie
HO Wing-yin, JP, Secretary for Housing, HKSAR Government as our esteemed Guest of Honour, and the
delegates from Shenzhen and Guangzhou who join us today.

The rising demand for property management and infrastructural deve|opment in the Greater Bay Area
has brought forth new dynamics within the industry. Technological advancements have especially played
a pivotal role in fostering efficient growth to meet the ever-expanding market needs. Given that the city is
facing demographic shifts and increasing lifespans, the six divisions of the HKIS have been working together
with their expertise fo explore any innovative solutions to face these new dynamics.

This conference serves as a platform to embrace this new era, where a diverse range of experts and leaders
will convene to discuss the latest trends and smart technologies, challenges, and opportunities to fulfil
different stakeholders’ aspirations. Together, let's contribute to the sustainable development of our region.

Lastly, | would like to express my heartfelt gratitude to all participants, speakers, moderators, sponsors as well
as the organising committee, who have made this conference possible.

My heartful thanks also go to the Guangzhou Property Management Association and Shenzhen Property
Management Industry Association for their great support and participation.

| wish you all an engaging and enjoyable conference today. Thank you.
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Sr Charles HUNG Chuen-ka
RE{S A0 A E 6P

Chairman
Property and Facility Management Division
The Hong Kong Institute of Surveyors

ERANEMBEMERFEREEE

On behalf of the HKIS - Property and Facility Management Division (PFMD), it is my great pleasure and
honour to welcome all of you to the HKIS Property and Facility Management Division Conference 2023.

Property and facility management is present everywhere in our lives, and our members have been playing
a crucial role in our society by delivering excellent services to our clients and stakeholders. In the meantime,
our division is devoted to supporting the formulation and implementation of property management policies in
Hong Kong. We also actively liaise with property management industry associations in cities throughout the
Greater Bay Area to enhance our professionalism and contribute to the growth of the industry.

With the theme of 'Next Generation of Smart Property & Facility Management in the Greater Bay Area'
(HEXER YMEFHHMR ), we are pleased to connect professionals, experts, and industry practitioners
from Surveying to Information Technology, government to the private sector, in Hong Kong and Mainland
China. We aim to share the latest industry applications and exchange ideas.

We are honoured to have gained tremendous support from the Government of the Hong Kong Special
Administrative Region of the People’s Republic of China, the Shenzhen Property Management Association, the
Guangzhou Property Management Association, and the Guangdong Property and Facilities Management
Association of the Greater Bay Area for this conference.

This conference will serve as a significant event for our long-term collaboration and exchange with Mainland
practitioners. Together, we can expedite infrastructural connectivity and develop a high-quality living
environment for citizens in the Greater Bay Area.

In closing, | would like to express my sincere appreciation to Ms. Winnie HO Wing-yin, JP, the Secretary for
Housing, Sr Hon Tony TSE Wai-chuen, BBS, JP, the Legislative Council Member, all the speakers, moderators,
and sponsors for their unwavering support and dedication to this year's conference. Also, | extend my
heartfelt thanks to the Organising Committee and its Chairman, Sr Louis LEE Man-ho, for their dedication to
making this conference a great success.

Thank you.
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Sr Louis LEE Man-ho
FEXFEHEED

Organising Committee Chairman
Property and Facility Management Division Conference 2023
The Hong Kong Institute of Surveyors

ERAEMBE
MERMERAAANTERZESTERE

As the Chair of the Organising Committee for the HKIS — Property and Facility Management Division
Conference 2023, | am pleased to welcome all of you to this event. This year's conference theme, "Next
Generation of Smart Property & Facility Management in the Greater Bay Area" (‘B ZE A& ¥ B3t
), holds immense significance for our profession, and | am delighted to witness the gathering of numerous
experts and stakeholders eager to delve into its exploration.

The signing of the "Framework Agreement on Deepening Guangdong-Hong Kong-Macao Cooperation in the
Development of the Greater Bay Area" in 2017 marked a significant milestone in fostering closer connections
between Hong Kong and Mainland China. The adoption of technology is a crucial aspect of national
policy. This conference is a remarkable event that showcases the application of technology in property and
management within the Greater Bay Area.

| extend my sincere appreciation to Ms. Winnie HO Wing-yin, JP, the Secretary for Housing, and Sr Hon
Tony TSE Wai-chuen, BBS, JP, Legislative Council Member, for their invaluable support. | would also like to
express our heartfelt thanks to the distinguished speakers and moderators from Hong Kong.

Furthermore, | would like to express my special gratitude to Mr. LI Yong-xin, the President of Guangdong
Property and Facilities Management Association, Mr. CHEN Yao-zhong, the Vice President of Shenzhen
Property Management Industry Association, and esteemed speakers from other cities who have travelled
to Hong Kong to join this momentous conference. Their presence and contributions exemplify the spirit of
collaboration and unity among property professionals in the Greater Bay Area.

In conclusion, | would like to express my heartfelt gratitude to Sr Charles Hung Chuen-ka, the Chairman
of the Property and Facility Management Division, and all members of the Organising Committee for their
unwavering support. | encourage all of you to take full advantage of this event by engaging in discussions,
sharing your experiences, and networking with your peers to further arm ourselves with greater knowledge,
enhanced capabilities, and a stronger dedication to the continued growth of our profession.

Thank you.
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CONFERENCE PROGRAM s &imi2 LI

'/ Time Programme Speaker
Opening Ceremony

0840 - 0905 Registration BIE

Sr Paul WONG Kwok-leung EE R I 2T
President

The Hong Kong Institute of Surveyors
ERAEMBEER

0905 - 0910 Welcome Speech
EHEDE

Sr Charles HUNG Chuen-ka &5l & Ef
Chairman
Property and Facility Management Division

The Hong Kong Institute of Surveyors
ERABMBEYERGERBETE

0910 -0915 Opening Remarks
BHERER

0915 - 0935 Keynote Speech by Guest of Honour
FTREETERSE

Ms Winnie HO Wing-yin, JP fiikB#+ > KF4+
Secretary for Housing

Housing Bureau

The Government of the Hong Kong Special Administration
Region of the People’s Republic of China
FEARENESBFIITHRERRERERRER

0935 -0945 Group Photos k&R

Session 1

0945 - 1010  The Challenges for Smart Property nsﬁ;“{;ﬁggugﬁrﬁ‘iéggf xg'zl.‘;;g:uen, BBS, JP

and Facility Management Founding President of Guangdong Property and Facilities
T E Rt A H PR Management Association of the Greater Bay Area cum Legislative
Council Member (Architectural, Surveying, Planning and Landscape)
Legislative Council, HKSAR
FEREEBAXEEYERIMEERSTAETER
BEERRIITHEILEZGRE(EE S  PHRBKERS)
-

Mr LI Yongxin Zk#i%EE

President

Guangzhou Property Management Association
EMNTYESBTERESR

&

1010 - 1040 The Practice of Smart Property
and Facility Management
IME2MERBER)

Mr CHEN Zuogqjin FR{EEh5%E4E

Deputy General Manager of Guangzhou Yuexiu Services
Group Limited and Director of the Digital and Intelligence
Committee of Guangzhou Property Management Association
BEMNEBYEZERFRAF R BEIEE
BEMNHYEERTERERECIZETIE

1040 - 1055 Refreshment Break %:&¢

Session 2

1055 - 1120 Artificial General Intelligence (AGI)
Innovation for Inclusion: Accelerating
the Transformation of Property &
Facility Management
NERATEAE :

BIMTEE MEYMEHFEEE,

1120 - 1145 ESG - The Soul of Corporation
TESG — 1 AV KEREFRTE

Mr Nixon CHAU AZ&E#%E
Managing Director & General Manager

SenseTime Hong Kong
B E KB EBEKE

Ar Donald CHOI Wun-hing, JP &7 EEHA » XFat
Executive Director & Chief Executive Officer

Chinachem Group
EREERITEERITHAR

Moderator:

Sr Prof. Eddie HUI Chi-man, MH, JP

FFEXHE  HEYE > XFaL

Professor of Department of Building & Real Estate,

The Hong Kong Polytechnic University;

Vice Chairman of Property Management Services Authority;

1145 -1215 Panel discussion RIZIEE

Exploring the Opportunities and
Challenges of Smart Technology Adoption
in Property and Facility Management
Across the Greater Bay Area

Tk YL B O F ST — Past Chairman of The Hong Kong Institute of Surveyors —
50 BE R T HE D HIB BN, Property and Facility Management Division

ERETRBRERBMERRAIE ;
MEEEEEEREIRE;

AMEENEMS G ERMERAEEIRE

1215 -1220 Souvenir Presentation to Speakers & Moderator (AM Session)
RS TEERIFALTFRE)
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CONFERENCE PROGRAM tH=t &t s
Time Programme Speaker
1220-1340 Lunch&E
Session 3
1355 - 1425 The Core of Integrated Facility Management (IFM) Mr CHEN Yaozhong BRIEE &4

Business - Creating Value for Client

FNIFM EBHIAE — AT FAIEEE)

Vice President

Shenzhen Property Management Industry Association
TR ERTERERIER

&

Mr CHEN Haizhao FFigB%E

Secretary of the Party Committee

and Managing Director of

China Merchants Property Operation (CMPO)
BERRREREERBROFRARDNERERL
EREKE

1425 - 1450 Shaping Smart Facility Management
with BIM-AM & loT
TNERESER -—BEEEEN
M AT EEE SR EE)

Mr Arthur LEE Hok-yin 88 %4E
Assistant Director/3
Electrical & Mechanical Services Department,

Hong Kong Special Administrative Region
FERITHERETREENEER/3

1450 - 1510 Refreshment Break % &%

Session 4

1510 - 1535 Enhancing Customer Journey

through Innovation

MINsaRI B E MR A REEIRIZ]

Ms Bella CHHOA &#Z#&z+
Director - Asset Management
Sino Land Company Limited

HEARER

ENEREEEEES
1535 -1600 An Uplift of Intelligent Property & Mr IP Siu-chuen B4
Facility Management for Enjoyment Director
of Smart Service and Quality Lifestyle Hong Yip Service Company Limited
NEFAEREEREER BRERBERABDES
BIER ORI MEBELEE
1600 - 1630 Panel discussion R ZIRE Moderator:
Embracing the Future: Your Visions for Prof CHAN Yuk-kit, James, MH, JP
Technology Adoption in Property and FRER{RERIT » BEE S KM+
Facility Management within the Greater Manaai .
ging Director
Bay Area Over the Next 10 years Charterwealth Professional Limited
M8mai: RR+EXEEYER SUEEFRATERAKE
RIEEERREZ AR B
1630 - 1635 Souvenir Presentation to Speakers & Moderator (PM Session)
HEiSmTFHEEREFA (FTFRER)
1635 - 1640 Closing Remarks Sr Louis LEE Man-ho EX R A £

Organising Committee Chairman

Property and Facility Management Division Conference 2023
The Hong Kong Institute of Surveyors
EEANEMBE

MELHEREAMTTEEZEEERE

*The conference will be mainly conducted in English supplement with Mandarin / Cantonese

*The programme rundown may be subject to change
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Sr Hon Tony TSE Wai-chuen, BBS, JP
HifF 822 EM BBS KFMH L

Founding President of Guangdong Property and Facilities Management Association
of the Greater Bay Area cum Legislative Council Member
(Architectural, Surveying, Planning and Landscape) Legislative Council, HKSAR

EREEBEXNEEVERRFEEHSEAETERE
EBFHNTHREIAEES (BE - A8 BHRIKRERR)

ABOUT THE SPEAKER .

Tony Tse Wai-chuen is a professional surveyor, member of the Legislative Council for the Architectural, Surveying, Planning and
Landscape functional constituency, Fellow member of the Hong Kong Institute of Surveyors, Founding President of the Hong Kong
Property and Facilities Management Association of the Greater Bay Area, non-executive director (non-official) of the Urban
Renewal Authority Board, member of the Advisory Committee on the Northern Metropolis, member of the Standing Committee on
Disciplined Services Salaries and Conditions of Service, member of the Council of the Hong Kong Repertory Theatre. He is also a
member of the National Committee of the China Association for Science and Technology.

Mr Tse was awarded the Bronze Bauhinia Star in 2014 and was appointed as Justice of the Peace in 2020. He was awarded the
“Lifetime Achiever Award” by the Royal Institution of Chartered Surveyors in 2017 and received Outstanding PolyU Alumni Award
in 2021 and a member of the 13th National Committee of the Chinese People’s Polifical Consultative Conference.

After graduating from the Hong Kong Polytechnic (now the Hong Kong Polytechnic University) in 1976, Tony joined the Civil
Service and had served at the former Crown Lands and Survey Office (now the Lands Department) for 12 years. His last position
held was Senior Estate Surveyor. Thereafter, he has held senior positions in many local companies, and is now the Director of
Brand Star Lid.

Tony Tse has been engaged in the surveying and property development field for more than 40 years. He was the President of
the Hong Kong Institute of Surveyors. He participates enthusiastically in public affairs and has been appointed to various public
services, including: chairperson of Property Management Services Authority, vice-chairman of Independent Police Complaints
Council, members of the Town Planning Board.

BENE

HHEREERATBIZATEE  JIE - BHREKRERFVAEANGES > ATBNEMEETERES - s
BEREERRENERYERSRHEEHSEAEER - TEERBIIFEHENTES - LNMEEEANEEETE
B BBRAEHERRBEHEESEERE - SAHABESFTESE - ttAREFERFEREZSEES -

HEER 2014 ERBAEFES - 2017 FRBERFFAEMBFRE MM > 122020 FEZEAKXTFHL >

Rt 2021 EREBBTASMEE MEHEBEARER) REBLEAS 13 BREHI

1976 FEENEFRETI SR (SEBEIARR) & > SIKLENMATERNIBREMRBEXAEN » TR
12 F > BRBASREXZNEN HRARREREMMERRAR « SRAGHMARQE REEE TR
BER - BEIREMESTEER > 2011 FRINZEYEZRBERAF °

HRERSFEMEEFE 40 F > REIMEZRES > TROSAQHLEE > QRELANEMSTER > XSR
EFERNTHRERRZEHERE > SITESEEMEEEEEER MER) XE - BIUERESRERRFE
B EED)RIE  FBEHTRAEZETREE -
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SPEAKER AND PRESENTATION ABSTRACT °
FERITAR » WimtE R

PRESENTATION ABSTRACT .+

The Challenges for Smart Property and Facility Management

Property is an important asset for many people. Where there is a property, there is a need for property and facility
management services. Property management is therefore closely linked to our daily life. Nowadays technological
innovations transform the model of the provision of property management services. Such can be witnessed in
particular during the outbreak of Covid-19 period.

The wide use of innovation and technology in property management such as cloud technology, the Internet of Things,
arfificial intelligence etc no doubt will improve efficiency, lower costs, and enhance performance. However, it does not
mean such is free from challenges. To name a few:

1) Are property management practitioners well prepared for the change and there is sufficient training course for
them to be equipped to master the change?

2) Can the industry have unified practice standard and acceptable level for the practitioners and companies to
follow? It will not only confine to Hong Kong but the 9+2 Greater Bay Area.

3) How to enhance the social status of the industry and to attract more young talents to join the sector?

As accelerated by technological development and public expectation, property management has become a profession
which covers multiple professional and technical skills, including asset management, legal knowledge, organisation
and communication skills. Quality smart property management will bring substantial benefits to us, but there are
significant challenges which the profession has to face and overcome.

BEEE
Y E A mE OBk E

MEHRFSZ AKRIR—REENEE - AVERM SR EVENREEERE > At EERERMANEE
EERFEERY - RS > AR ERREMEESERFOER > FHREMSRERB > B LHBRE -

YIEEEREZERNRIRARAM - (RIRRKIN - Y84 - \TERS » sERSMEEENNE FEALRE >
TESRAERY o AT > MIFRBME - U TREP—LE !

1) MEEEREERTHSLENEFRHNER » ARANIEIIRIE » SHMIHNEERVERE ?
2) METRETAITER—NERRENZREIKT - HIEEASNABEE - EFERNESR > BEEXNEE?
3) MFEREZITENMEMAL > W FEAAMAGTE?

BERKBERNESNARIEL » MEEEEMA—(ERESTEEENRMN - REEEE  ZENH - B8N
BEKAESHE - BEEEVEEERARMARREENH = » BITELARREENE RS

/4
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Mr LI Yongxin
FKEAE

President
Guangzhou Property Management Association

BMNTYESETEREER

ABOUT THE SPEAKER .

Mr. Li Yongxin, Deputy Secretary of the Party Committee and Deputy General Manager of Guangzhou Yuexiu Property
Development Co., LTD. (HK.06626); The seventh president of Guangzhou Property Management Industry Association. He
has been engaged in the property industry for 28 years, serving as the fifth executive Vice president and the sixth president
of Guangzhou Property Association, and was awarded the 20th anniversary of the establishment of Guangzhou Property
Management Industry Association, the 20th anniversary of the establishment of Guangzhou Provincial Property Management
Industry Association, the 40th anniversary of the development of Guangdong property management industry, and the 2021
Chinese real estate Industry Innovation figure.

BENE

$7‘]<¥ﬁ§*ﬁ$ » BERMNESYEZRARAT (HK.06626) EHRIET  BIAKIE ; BNHYMEESETERESE
BER - MREMETE 2L T EEEMNIGFIEEHRER - FAEER  BETEMNGTYEESETER

%‘EE_L 20 BETHEIAY) - EMEMEEETERETMIL 20 AFHMAY - ERVESETEER 40 BFNH
AY > 2021 PEEMETERFRAAN o
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Mr CHEN Zuoqin
PRIFENE

Deputy General Manager
Guangzhou Yuexiu Services Group Limited and Director of the Digital and
Intelligence Committee of Guangzhou Property Management Association

BEMNEFMEERARATRBEESE
BEMNTYEERTEREHECIHFZEEEE

ABOUT THE SPEAKER .

Mr. Chen Zuogin, Senior Engineer, Deputy General Manager of Yuexiu Services (HK.06626), Director of the Digital and
Intelligence Committee of Guangzhou Property Management Association. He has over 30 years of experience in the real
estate and property management industry, 17 years of engineering design experience in a Grade A architectural design
Institute, and years of technical management experience in a real estate develop company. He also has rich experience in
property management industry, especially in facilities and equipment management, digitization, intelligent management, safety
management field. Owner of Awarded as Outstanding Person of Guangzhou Property Management Industry 25th anniversary.

WENG P

BRIEENSEE - BARTIZET - AEMBYEE (HK.06626) BI4AKIE > BHTYEEBITEREHECIESRE
EXE R EEMEAYEERTEBBIOE > F 17 EEFZ&*"*H%E'JIEEQ?HWE:  MRZFERERK
MERER MESAFSSNMEETETELCR  HISRMRHFESE BFC  EHECEE  Z2EES
FEARE o B EM YR EIRITE 25 BEGEHAY -

PRESENTATION ABSTRACT .+

The Practice of Smart Property and Facility Management

Taking Guangzhou as an example, this presentation introduces intelligentization and digitalization practices
in property management services field, from government, industry associations, enterprises, communities, and
residential areas perspectives.

EEnE
LEVERFER

DEMTAE - BT ~ TEHE « &% - 4B NERESFENBYERZTECERRER
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Mr Nixon CHAU
BE=HREE

Managing Director & General Manager,
SenseTime Hong Kong

SRR EAEEBEEE

ABOUT THE SPEAKER .

Mr. Nixon Chau is the Managing Director and General Manager of SenseTime Hong Kong. He has over 20 years of
experience in business development across Canada, Singapore, Mainland China, Hong Kong, Macau and Taiwan markets.
Nixon is currently responsible for the overall thought leadership, go-to-market strategy and building C-suit client relationships
with key accounts in Hong Kong.

Prior to joining SenseTime, Nixon worked at Pivotal, SAP and Oracle. Apart from his business endeavors, Nixon is passionate
about building Hong Kong start-up ecosystem. He is the advisory board member of the CUHK Alumni Entrepreneurs
Association (CUAEA) and fully supports the development of the Chinese University of Hong Kong. Nixon holds an Executive
MBA from the Chinese University of Hong Kong and a BSc in Computer Science from the University of British Columbia
in Canada. He also participated Technology & Innovation Management Program at UC Berkeley. He is fluent in English,
Cantonese and Mandarin.

WENG P

BE#HAESHEDAEEBEEE - thIXBHREERE » THEKXME - BRE « MIRANNEXF BB
20 FNEEEER - AERER R RAEEETSERRRE » TISHBUKRARRE - EEE R KRG
AR ZRHEA] » fthB7E Pivotal, SAP # Oracle #Z{EiB B MAIITHE - AARIR T X RHIG LB
THIESEBMRIEELERTMAE > BEEBPXKRBAERKE (CUAEA NEMZEEME » 2NXZR/HESR

HXASHNER - ALRHREEETEDINASZESREEASIHERRET (EMBA) + EEMMNAL2AFH I REHR
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Artificial General Intelligence (AGI) Innovation for Inclusion:
Accelerating the Transformation of Property & Facility
Management

This presentation will discuss how Artificial General Intelligence technologies can significantly enhance and

transform property and facility management. Automation enabled by AGI can increase operational efficiencies,
optimize resource allocation, and provide data-driven insights to improve decision-making. As AGI systems take
on more routine tasks, property and facility managers will have more time for creative and value-adding work.
AGI also has the potential to revolutionize maintenance through predictive analytics and remote monitoring. With
proper implementation, AGI technologies can enable more sustainable practices, higher service quality, and an
improved work environment for all property and facility management stakeholders.

ERnE
BAAIESE : BIMSE MEYEHFCEHR

IEERARET A T— RS SER M A A KIRAME R ENRIEEE o AGI ERTSERN BEERT LU INEE X »
BIEERDRMEHENREBRIARIUNRERE - B AG| RABFESFITEBR > MENKEEEASEER
EZREEFRIEMTIZENTIIE - AGI th AR SERIBTRADIMMERRE A EREE - BBIGENIT > AGI K
A LUREE R ENER « EaNRFBKFURSEVENREERTEMEN DERENLIFRE
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Ar Donald CHOI Wun-hing, JP
SREEEM KFMaL

Executive Director & Chief Executive Officer
Chinachem Group

BFA, BArch, BSc, MA, MBA, Architect AIBC, MRAIC, RIBA, RAIA,
APEC Architect, FHKIA, FHKIUD, PRC Class 1 Registered
Architect Qualification, Registered Architect, Authorised Person

EMEERTESRITHER

ABOUT THE SPEAKER .

Donald has worked globally as architect and developer for over 30 years. He is familiar with both public and private
construction projects and believes in the power of design and technology to empower society. He is currently the Chief
Executive Officer of Chinachem Group. He was the Managing Director of Nan Fung Development and before Nan Fung,
Director of Foster and Partners and the Authorised Person — Architect for the Hong Kong International Airport Passenger
Terminal (HKIA Silver Medal Winner) and many infrastructure projects at Chek Lap Kok. The airport was awarded the Top Ten
Construction Projects in the World and has won numerous awards including the Best Airport in the World since opening
in 1998.

Donald is active in community services. He has held multiple leadership roles in NGO and professional bodies that focus on
community, design and innovation. He is the Board Chairperson of the Construction Innovation and Technology Application
Centre and also a Board member of the Business Environment Council, Hong Kong Design Centre, Hong Kong Green Building
Council, Habitat of Humanity HK and Hong Kong Science and Technology Parks Corporation. Donald also serves as o
Member of the Council for Carbon Neutrality and Sustainable Development, Land and Development Advisory Committee and
the Hospital Governing Committee of Hong Kong Eye Hospital & Kowloon Hospital. He was the Former President of Hong
Kong Institute of Architects and the Hong Kong Institute of Urban Design, as well as the former Chairman of the Architects
Registration Board, HKSAR.

WENE P

EEREMNEEEHCEIE 30 ENREE » ABAHMAARRIER » MESKANEENHETRALS
HHREN - RAEMEMPITESRITEEN > SIS ZRERATEELKIE  Foster and Partners €5 »
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PRESENTATION ABSTRACT .+

ESG - The Soul of Corporation

Why is there an urgency to incorporate ESG into today's business practices? How can ESG contribute to business,
planet and society? In today's rapidly changing world, companies cannot underestimate the transformative power
of ESG practices. Integrating ESG into business practices will result in a range of benefits. However, challenges like
standardised metrics, transparency enhancement, low-carbon transition and potential changes in climate-related
regulation and policy must be earnestly confronted.

In his coming presentation, Donald will delve into the urgency of addressing climate risk and championing climate
justice, demonstrating the impact of ESG on operational efficiency, risk management, and long-term value creation.

Furthermore, Donald will delve into how Chinachem Group actudlises '3Ps' - People, Prosperity, and Planet - to
create tangible and intangible values for communities and also spotlight some of ESG initiatives and how these
innovative initiatives contribute to enhancing Chinachem Group’s climate resilience.

Embracing ESG is not only a matter of responsibility but also a strategy. Companies that integrate ESG principles
contribute to a better world while strengthening their long-term prosperity. Though the journey may be
challenging, the rewards are significant for those who seize the transformative potential of ESG.

EHnE
ESG — ¥ MSEERRTE

AATEFTERRER ESG? ESC MAATRERS « RIFNMHEHREM ? THREBENIRIET » BEFERM
ESG K& > 1§ ESGC MALEBHRERESFE - 72581 ESC ERMNER > RAILEDEEFBZMAERN
PRE - MR —REEIER « 1ERBAE - BREBENEREERARBRENS -

Donald BEFER RA RN EHRBREABRNFREQARNEEN - BBER ESC AFKEENRE « AR
EENENREMEE

AR EREMOABTR=M P, RA > BIFHA - BRNRRNER > HHEERELNELOEE
RS TAE—LERIHT ESG IRE R AMAERERNRIZE]N -

FRIFESCGREREXEMR > E2— BRI - BITESCNEEEEMUE > ERREFSFERRE - BREUER
ke - ERIHBHE ESG BN TR R ETEERR -
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“Exploring the Opportunities and Challenges of

Smart Technology Adoption in Property and

Facility Management Across the Greater Bay Area” Moderator

IXEEHNFELERWETE — EFEHRMERZ 4 ELEE FFA
v

Sr Prof. Eddie HUI Chi-man, MH, JP
HFENHR REHE  KFH4L

Professor of Department of Building & Real Estate, The Hong Kong Polytechnic University;
Vice Chairman of Property Management Services Authority;
Past Chairman of The Hong Kong Institute of Surveyors — Property and Facility Management Division

FEREBEIARBREREHER AN,
MEEEXEERAIERE;
AMEBAEMBEYERREREIRE

ABOUT THE MODERATOR .+

Prof Eddie Hui is Professor of the Department of Building and Real Estate of The Hong Kong Polytechnic University.

Over the last 20 years or so, Prof Hui has served the community in many ways. For example, he was a member of the
Long-Term Housing Strategy Steering Committee and the Real Estate Services Training Board of the Vocational Training
Council. He was a member of the Building Appeal Tribunal, the Town Planning Board and its Rural and New Town Planning
Committee, the Expert Panel (of Planning Department) for Hung Shui Kiu New Development Area and the Sustainability
Advisory Committee of the LINK REIT. He was also a non-Executive Director of the Urban Renewal Authority, Chairman of
the Property and Facility Management Division of the Hong Kong Institute of Surveyors, Advisory Vice Chairman of China
Real Estate Chamber of Commerce (Hong Kong and International), Chairman of EAA’s Practice and Examination Committee
and a member of the Supervisory Board of the HK Housing Society. Currently, Prof Hui serves as, for example:

* Vice Chairman, The Property Management Services Authority

* Member, Executive Committee, The Hong Kong Housing Society

* Member, Subsidised Housing Committee, The Hong Kong Housing Authority
® Chairman, Licensing Committee and Board, The Estate Agency Authority

* Member, Panel of Advisors, Land Sharing Pilot Scheme, Development Bureau

Eﬁkﬁng .:;E.
HENBEREBRETABRERREMES AR -

BE20 F o FHEERUSBARRBELE - i > thBERENRERAEERKEEZSGNEMERFE
ZEEGHNME B ERRELFBERE - WHRAZETRERNRNITERSZE T KB EREGREIE)
BRMEREERFHEERAANZEENE - tFEETEERRIFNTES - FRAEMBENERREEIR
BEE - PEEMERE (FERER) EREIIRE BERPEREHZEEIRREEEENEESEEME -
BAl > SFBUREERID

s MEEEEHEERRERE

s EREERENITEEEME

c EREEZEGREMREEZEEEE
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s BRBIMHBLEABERBEMRE
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Mr CHEN Yaozhong
PRIER ST E

Vice President
Shenzhen Property Management Industry Association

AT EEBTERERER

ABOUT THE SPEAKER .

Chen Yaozhong, Guangdong Province, has a master's degree. Since 1987, he has worked at ChangCheng Property Group
Co., ltd., with over 35 years of experience in the property management industry. Currently serving as Chairman and CEO
of ChangCheng Property Group Co., Ltd., and serving as Vice Chairman of the Shenzhen Property Management Industry
Association (presiding). He is the honorary vice president of the China Property Management Association, a member of the
Executive Committee of the Shenzhen Federation of Industry and Commerce, and a winner of the Shenzhen "May 1st" Labor
Award. In 2021, he was awarded the title of "Outstanding Character in the 40th Anniversary of the Development of Property
Management Industry in Guangdong Province" by the Guangdong Provincial Property Management Industry Association.

WENG

BRIZE » ERATRA - ELHARESE - 1987 £E25 > BN RAVEEERMBRAE » EYFREETHE
EFEEL 35 FREEREE - EﬁU?FEEMR%%%IHzﬁJ‘EBE’ATé%ﬁ% CEO » Mi#&{EH iJH$%¥§Eﬁ¥T§%
EEER(EFINM - RPEYVEEEHEZERER - FITIEHSEREZEEHEE Ik TE—)
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Mr CHEN Haizhao
PRiEERTE

Secretary of the Party Committee and
Managing Director of China Merchants Property Operation (CMPO)

HERRREXEERFTRMERADERER - EFHEE

ABOUT THE SPEAKER .

Formerly served as the Assistant General Manager of China Merchants Logistics Group and concurrently as the Managing
Director of China Merchants Americold Logistics (Hong Kong) Co., Ltd. Served as the Secretary of the Party Committee and
General Manager of Sinotrans Cold Chain Logistics Co., Ltd. Also held the position of Assistant General Manager of China
Merchants Zhangzhou Development Zone Co., Ltd., and concurrently Chairman of Fujian Haiyun Cold Chain Warehousing Co.,
Ltd. Currently holds the positions of Secretary of the Party Committee and Managing Director of CMPO, leading the company's
integrated transformation.

Since joining CMPO in 2021, Mr. Chen has vigorously developed the business model "Fertile Soil - Cloud - Forest" as
comprehensive cloud technology platform strategy, which solidifies CMPO's leading position in the industry. He has propelled
CMPO onto a path of transformative development, earning prestigious accolades such as the highest honor "Niiwa Award"
from China Merchants Shekou Industrial Zone Holdings Co. Ltd, "Top 10 Property CEOs in China" from Leju Finance, and "Best
CEO of a Listed Property Management Company in Guangdong Province" in recognition of his outstanding contributions.

WENE

BECEERYAEEREENEREBHERS (FR) ERAMRARESEEE » PINELSBRYABRABNES
it - BKE > BERENRAEEARARNGCEDEREELSHIBARERANESR - REBERRER
EXEERBROAMABDERERL « EFEKE > TEQFMAEE -

B 2021 FEABBRFUR > FRBRAERDITE NXEEWH SERERRTEEHERN > EETEREDR
L > HEEERGEMESEERELBUARRZE > FERHROSSRE TLRE)  KEME THE+
AMEFEE CEOs MUk TEREMEEETERELHEHE CEO) FHH-

PRESENTATION ABSTRACT .5+

The Core of Integrated Facility Management (IFM) Business -
Creating Value for Clients

In this seminar, we will Analyze how various management styles and technological innovations add value to clients
from within the facility management industry.

BEBEE
IFM #¥BMNAEZ-A2FFREIEEE

% FM EFBIANZLE > BREEER « RRAINEEERETON  RAATFRAIGEE- /A
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Mr Arthur LEE Hok-yin
BEEE

Assistant Director/3
Electrical & Mechanical Services Department, HKSAR

EAFIITHERETRRENEER /3

ABOUT THE SPEAKER .

Ir Arthur LEE is presently an Assistant Director of the Electrical and Mechanical Services Department (EMSD) of the Government
of the Hong Kong SAR. He has served in various posts within the Department carrying a wide range of duties including design,
operation and maintenance services of electrical and mechanical engineering systems; enforcement of legislation on the energy
efficiency; and corporate support and business development.

He is now leading a multi-disciplinary team of professional and technical staff in the EMSD responsible for formulating
strategies and plans to meet business objective of corporate, promoting and co-ordinating innovation and digital
transformation, as well as managing all central support services at corporate level, so as to lead the EMSD in building a
framework that promotes the application of technology and innovation.

BENE

FEERLRASERINTHEKEIREPEER  MREIREQRISERI - WELEIREEIRR
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Shaping Smart Facility Management with BIM-AM & loT

The Electrical and Mechanical Services Department (EMSD) has been walking through a journey of digital
transformation to develop digitalised engineering solutions for smart facility management. Since 2014, the EMSD
has been deploying innovative technologies and exploring the benefits of Building Information Modelling (BIM)
application to operation and maintenance (O&M) workflow to achieve smart asset management for Electrical and
Mechanical (E&M) installations in various government venues.

With the emerging Internet of Things (loT) technologies, the EMSD is pioneering the deployment of the first of its
kind Government Wide loT Network (GWIN), elevating BIM-AM to BIM-Facility Management for applications
such as smart meeting room, smart carpark and smart toilets via seamless integration of real-time sensor data
to achieve “Digital Twin”. The BIM-AM system supports remote monitoring, remote fault diagnosis and fast asset
locating to optimise O&M efficiency. In this presentation, practical use cases would be presented, demonstrating
the merit of BIM application in asset management, with a view to enhancing the O&M workflow for achieving
smart facility management at government venues.

BEEE &
UEREERER - EEEENYB AR ERBESYEEIE

WEBIRE (EMSD) BN BRHBCHE > HERERYEEE > METRBIBEIRSE - B 2014 FLUK >
WEIRE—BHRRANKN > RREREESER BIM) EANEERFRETIERENGE » UBREEBTS
PR ERFENEEEEERE - BEYHA (oT) MR » METREFSTRLRE » RARBBTYHIE
(GWIN) £1if » ZBBRERBHE  GEREEEERAEEETERR BIM-AM) SBRYEEE > flWEHE
GHRE SEFESNEEETFESE  UBRUESZ Digital-Twin) - BREEERAKEEEEREARLTIRE
PREEHE « BEEMIEZETIREEEEN > MRARBEENE - SNEBREUBREAER > BTEREERE
REMTEEEETNER  BRABMSAAKERENEEEERGELERE  UNEEE2YEEE -
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Ms Bella CHHOA
ZEMRLL

Director - Asset Management
Sino Land Company Limited

ENEREEEERESE

ABOUT THE SPEAKER .

Bella is currently the Director — Asset Management of Sino Land Company Limited overseeing the Asset Management
of Sino Group’s portfolios in Hong Kong and in Mainland China. She is also in charge of overall strategic direction for
property management of Sino Group. She is a member of the Sustainability Steering Committee where she has incorporated
sustainability inifiatives and elements into daily property management operations. Prior to joining Sino, Director — Leasing and
Management of a blue chip listed company managing the operations of the entire Hong Kong portfolio.

She has managed to revamp the iconic and prestigious mall in Hong Kong — Peak Galleria and promoted it as one of the most
attractive destination to all travellers worldwide. She led to the establishment of the Sustainability Steering Committee in 2012
and led the company to become a constituent member of Dow Jones Sustainability Index (Asia Pacific) in 2017 and 2018 and
to win the Best Corporate Governance Excellence Award (top tier companies) and the “Sustainability Excellence” award held
by Chamber of Hong Kong Listed Companies in 2014 and 2015. Bella comes from a legal background and she has been in
charge of various functions in the past, including legal, compliance, human resources, sustainability, and currently leasing and
property management.

Her wide spectrum of experience has brought her the CSR Asia award for ‘Asian Company Secretary of the Year’ in 2013
and 2014 and she was also named by The Legal 500 as one of the most influential in-house counsels in Hong Kong and China
in 2017. Bella is a solicitor qualified to practice in Hong Kong and the member of the Financial Reporting Review Panel of
Financial Reporting Council.

WENG
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Enhancing Customer Journey through Innovation

In this digital age, the challenges for shopping malls are bigger than ever. Customers’ expectations for their
shopping experience have been rising in recent years and delivering a great customer journey can help malls to
suit Customers’ needs, to attract shoppers, regain their loyalty and boost revenues. By adopting new technologies
in daily property management like robotic, loT, Al, and big data analytics, we can revolutionize interactions,
optimize processes, and personalize customers’ experiences.

* Create extraordinary customer journey

e Capture attention and convey information efficiently through technology
* Provide convenient parking with smart parking management

e Intelligent technologies for building management

* Innovative ESG Initiatives for Customer Engagement

EBIEE
Mg EEZ IR HE T IR

EEEHERA > BEEEEREERE  TFK > BEHBYERNAZENEHRES  BENBERRIZATUEE
FHEmEEENER  R3IHE > EREHELIRSHAOWA < BIBRASMRIM - MKSEA « Y88 - AT
BREMABED - ROTUEMES) « BIORELEMCETER -
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Mr IP Siu-chuen
BOERE

Director
Hong Yip Holdings Limited

BREZERARABNES

ABOUT THE SPEAKER .

Mr. Ip Siu Chuen is the Director of Hong Yip Holdings Limited. He is responsible for the overall local property management
of over 200 properties and asset management of the SHKP's investment properties as well as property management services
of Hong Yip in South China. He is dedicated to leveraging innovation and technology to enhance corporate sustainable
development, providing our customers with superior property management services and nurturing innovative initiatives for staff.
Mr. Ip was appointed as the consultant of the charity association as well as has served in the government sector. Mr. Ip is the
Fellow Member of The Institute of Shopping Centre Management, a Corporate Member of The Hong Kong Institute of Housing,
a Member of the Registered Professional Housing Manager and has over 25 years' experience in the property and facilities
management field. Mr. Ip holds a Master Degree in Business Administration from the Manchester University of UK and Master
of Social Science, Housing Management in the University of Hong Kong.

BENE

BEVOERESREZERBRATES  AREEFTER 200 EYERSATMEEMERENENEEZEIE »
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An Uplift of Intelligent Property & Facility Management
for Enjoyment of Smart Service and Quality Lifestyle

In response to growing customer expectations for high-quality and value-added services, the Property and Facility
Management (PFM) industry has recognized the need to adopt technology-driven approaches to enhance the
customer experience.

Property and facility managers are now leveraging innovative tools and platforms such as Artificial Intelligence (Al),
Big Data, Cloud Analytics, Robotics and Automation, Building Information Modelling (BIM), the Internet of Things (loT)
and customers' mobile application to optimize building operations and energy efficiency, personalize the customer
experience, and enhance sustainability development. These cutting-edge technologies enable property and
facility managers to collect, analyze, and leverage data in real-time to optimize building operations, also to assist
property and facility managers to predict the maintenance and repair needs of the building, and E&M systems.
Property and facility managers can also make use of Big Data, BIM, loT and Cloud Analytics to improve building
energy efficiency to reduce carbon emissions.

By implementing green technologies, such as solar panels, demand-approached building services, smart waste
management, the sustainability development of buildings and communities could be enhanced, and the target of
carbon neutrality before 2050 in Hong Kong could be achieved.

BHEE
IRAEEYESESIE > gliEORFMNEELE R

#7TEEERHEREMILERYHHEIEROAE - MENREEE PFM) (TEEKRAEERRREATRE
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“Embracing the Future: Your Visions for Technology
Adoption in Property and Facility Management within

the Greater Bay Area Over the Next 10 years”

lB2RE] - KEAFXEENFE Moderator
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v

Prof James CHAN Yuk-kit, MH, JP
FREBIZEHIZ HEBHE » KFH T

Managing Director
Charterwealth Professional Limited

FREXARABDEFREE

ABOUT THE MODERATOR .+

Professor Chan Yuk Kit, James graduated from the University of London in United Kingdom in 1982. In 1984, he was

awarded a scholarship from the British Council for postgraduate study at the Imperial College, London. After that, he
joined consultancy firms and was engaged in a variety of building projects.

Prof Chan has been appointed Managing Director of Charterwealth Professional Limited in 1996, and has since been
in-charged a variety of building, civil, structural, geotechnical and facility management projects in Hong Kong. He has
extensive experience in the property and construction markets.

Prof Chan has been appointed 'Justices of the Peace', and awarded 'Medal of Honor' and 'Chief Executive's Commendation
for Community Service' by the Government of the HKSAR in recognition of his contribution to the building industry and
community services.

ERANE &

PREBEREIRTE 1982 FREENKEMBAERE > 1984 FREFEXCH TERRRESE - NAEBRTERETRRBGER
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A Passion of Innovative and Caring Service
A Quality Team with Integrity =

ENEERERTERBARAS (L4 : 0331) B  UREFERERRNMREENREE
BN —  REF—EHERESHHA - SREERTENFHEEEER - NEiEharhBivnEE
Rl BumiBER  REFRA—UAZEEENEIERE -

Urban Group, a subsidiary of FSE Lifestyle Services Limited (Stock Code: 0331.HK), is recognized as an industry
pioneer and one of the largest private property asset and facility management groups in Hong Kong.

With over five decades of experience, Urban has developed a unique business model and market advantages that
offer vertically integrated services supported by accredited standards and certifications in international quality
management systems.
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m | E#ﬁ% www.urban.com.hk
I Urban Group

A Member of FSE Lifestyle
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Experience Smart Property
Management With &ne-click
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An Exclusive High-quality
+ To Meet Your Needs

A Member of FSE Lifestyle
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Faqility and Service Booking

EREHRR
“You’ ve got mail”
Notification

EFEFRE

e-Resident Card

ERNENEERE
Real-time Estate
Shuttle Bus Routes
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Urban has developed a customized smartphone app for customers, in
them with tailor-made and value-added experiences.

b



IN

ONE NORTH

B = B

- THAERRE FIBKRES
c TEZERBERBS > BRITREM

t=40] HBRERKREH

= 8107 0866

onenorth@sino.com

www.onenorth.com.hk | ¥R TEABEEE8E

IN &2

| e

X o 8 5
X o 15 &
= ? 20 Zisos
= Cl) 25 Ziamms
™ 0 28 Zuwis

AIRHRE R

J@r T Ay] 2
RBERE

SINO GROUP
EN&




Creating places with heart

We are a property developer uniquely dedicated to the well-being of people and the
well-being of our planet. By doing those two things well, prosperity blossoms.That’s why
we believe in the “3 Ps”: People, Prosperity and Planet. With a social mission at the heart
of our business, we channel profits from our work back to the communities of Hong Kong.

chinachemgroup.com

@

CHINACHEM GROUP
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Building Quality Homes
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HONG KONG BE_N
HOUSING SOCIETY
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Creatng Homes™
Sustainable LWV




YIREE N M RSRE / PMC Licence No.: C-619311
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www.hongyip.com

=S EXEHERA T
Hong Yip Service Company Ltd.

oS b E R M@K A

Member of Sun Hung Kai Properties Group.

Hong Yip Service Company Limited was established in 1967. As a member of Sun Hung Kai Properties Group, Hong Yip has
consistently advocated the motto of “Serving Customers with Heart” and has continuously strived to provide the most ideal
and advanced services in property management. We incessantly maintain a creative workplace culture and develop more

innovative applications to create a vibrant environment for customers and communities.
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4 Hanq Kong Q-Mark  Hong Kong Green Mark /\'Im# HONG KONG TOP
Service Scheme  Certifiation Scheme S SERVICE BRAND

OnelSS - Unity

Stronger, Simpler and Closer

Through our OnelSS strategy, we continue to strengthen our reputation

as a self delivery global leader in integrated facilities services.

Our Services:
Key Accounts Segments Market Leading Services

¢ Office Based Segment - * Property & Asset
Grade A Real Estate Management Services

Developers Specialized Security

* Office Based Segment - Services

Financial Services & Specialized Cleaning
Information Technology Services

e Healthcare and E&M Engineering
Aviation Segment Services

HK CHAPTER 40 \\) HR Asia
a
AW R BEST COMPANIES 2 nm ]

| |80y ( TO WORK FOR
IN ASIA 2023

ISS Facility Services Limited

6/F, Dorset House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.
Tel: (852) 2826 9166  Fax: (852) 2869 1441

Email: info@hk.issworld.com  www.hk.issworld.com

,
caringcompany
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Car Access People Access Ski AcceSs

Established 20+ 60+

1998 o

250+

Installations

Special Functions

Car Searching @
Mobile APP il
e ) :

Multi-Function Self- Contactless Pre-Booking
Service Kiosk

(P 1521 -3 Ex :
WeChat Pa S ALIPAY

Octopus WeChat Pay AliPay

LPRS swep  Bay Guidance

e K fisty] = =
Visa payWave  \asterCard UnionP Car Search
nionray Red ti dPanel -
paypass edemption Kiosk

(0)

QR Code

Self-Service Mobile APP EV Bay Mgmt. Video Analytics
Redemption Payment

SkiData Parking Systems Limited
Wl EERRATE

Tel.: +852 2745 0368 Fax: +852 2746 0318
Email: enquiry@skidata.com.hk -
Units 1508-12, 15/F, Peninsula Tower, 538 Castle Peak Road, Cheung Sha Wan, Kowloon, Hong Kong www.skidata.com.hk

IMPROVING |IAQ THROUGH

SUSTAINABLE
HUMIDITY CONTROL

Possible’Add-ons: Z —
~ COLLECTOR
Q _

Standalone Desiccant Dehumidifier

4
ic Precipitator (EP) UV Pl tic Oxidation (PCO)

Integrated PAU with Desiccant Wheel

Heat
Exchanger Heat

Desiccant Exchangel
Wet Air Wheel g=r

- Reactivation
g Air
/ rocess
e

7
¥ Wet Air ™S

Hot Water Loop

Gas Water Heater
1

Desiccant
Wheel

Dry Air
»

Process

Air Gas Water Heater

Dry Air

Desiccant Dehumidifier

Commercial & Industrial Marketing and Sales Department ‘;\‘}x( /’ d

The Hong Kong and China Gas Company Limited

Commercial & Industrial Customer Hotline: 2963 3300 R

¥ Website: www.towngas.com B EHE

RS Vel ) BREES—F

Go Green Every Day
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Mr Gary WANG
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About The Hong Kong Institute of Surveyors

Established in 1984, The Hong Kong Institute of Surveyors (HKIS) is the only surveying professional body incorporated by
ordinance in Hong Kong. As of 8 August 2023, the number of members reached 10722, of which 7683 were corporate
members, 55 were associate members and 2984 were probationers and students.

HKIS work includes setting standards for professional services and performance, establishing codes of ethics, determining
requirements for admission as professional surveyors, and encouraging members to upgrade skills through continuing
professional development.

The Institute has an important consultative role in government policy making and on issues affecting the profession. We have
advised the government on issues such as building safety and unauthorized building works, problems of property management,
town planning and development strategies, construction quality and housing problems. We have also issued guidance notes on
floor area measurement, real estates valuation and land boundary survey, etc.

We have an established presence in the international arenas, have overseas connections, and have entered into reciprocal
agreements with professional surveying and valuation institutes in Australia, Canada, Japan, New Zealand, Singapore, the
United Kingdom, and Mainland China recognizing the counterpart's member's qualifications. In addition, HKIS is a member of
various leading international surveying organisations.
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About Property and Facility Management Division

In the past, those of us from the three main branches of specialization of the surveying profession were engaged in property
and facility management. In 1999, the General Council saw the need to coordinate the activities of professional surveyors in
this field and established the first cross-divisional committee on Property Management. The PM Committee acted as the central
source for coordinating activities internally and provided representations in outside government and other bodies related to
property management activities. In 2003, the PM Committee was renamed Property and Facility Management Committee to
embrace the growth importance in the development of facility management both globally and locally. Later in the year, the
PFM Committee was reformed to become the Property and Facility Management Forum following the amendment of the HKIS
constitution recognizing the establishment of specialist forums for cross-divisional and specialized services in the profession.

Nevertheless, the establishment of the forum did not give the property and facility management specialization enough
recognition both inside and outside the profession. It was strongly believed that this specialization can only be enhanced and
developed for members for the general good of the community with the formal status of a Division within the Institute. With
the hard work of the PFM Forum Committee under the leadership of its chairman, Mr Michael Price and the approval of the
General Council, the formation of the Property and Facility Management Division was approved with overwhelming support in
the Extraordinary General Meeting held on 18 may 2005.

For the growth and development of the profession, Property and Facility Management Division would closely monitoring on
the regulation of the property management industry and review of related government ordinances. It is considered that the
pre-requisites on academic and professional qualifications for the registration of property management practitioners would
have deep impact to the career development of PFMD in the long run, therefore, the division took the opportunity to raise our
concerns towards the licensing of Property Management Companies and practitioners. Besides, we have further established
a closer relationship and co-operation with our China counterparts in Beijing, Shanghai and Guangdong. Closer ties with the
local and Mainland China open up opportunities to raise the recognition of our profession.
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Head Office 48 EE .

Room 1205, 12/F, Wing On Centre, 111 Connaught Road Central, Sheung Wan, Hong Kong
EFELRTHEED 11 50kZHR0 1218 1205 F

Tel EzE 1 2526 3679

Fax {5 © 2868 4612

Email EEphAE © info@hkis.org.hk

Beijing Office b HIE & ™.

Room 301 - BO8, 3/F., China Merchants Tower, No.118 Jianguo Road,
Chaoyang District, Beijing, China (Postal Code: 100022)

HEIERT ARG ERERE 118 5F AE/EAE 3 12 301 = B08 5% (E4R 1 100022)

Tel EB2E : 86 (10) 8219 1069
Email BIHL ©  info-bjo@hkis.org.hk

n Facebook : The Hong Kong Institute of Surveyors & Il 2 FZ2 & — HKIS
Vo MiEEE : FBURBFEEHKS Wechat: HKIS-Official
Instagram : hkis.surveyors

2 YouTube : The Hong Kong Institute of Surveyors

www.hkis.org.hk



